
 

 

 

 
AMC GRAM PASSENGER TRAVEL INFORMATION 

MCAS IWAKUNI PASSENGER TERMINAL 

 

 

Space-A sign -up email address: 
M_IWKN_SMBIwakuniSpa@usmc.mil 

Phone (DSN 253-5509/5507)(Commercial 0827-79-5509/5507) 
***Operating Hours*** 

Mon: 0730-1630/Tue-Thu: 0630-1630L/Fri: 0630-1830L/Sat: 0730-1400L 
Sunday/Federal Holidays/Evening Arrival/Departure 

***Prior Coordination Required*** 

Konnichiwa (Hello) and Welcome to Marine Corps Air Station Iwakuni Japan 
On behalf of Marine Corps Air Station Iwakuni, welcome to Japan. The Iwakuni AMC Passenger Terminal wants your travel’s to 
be comfortable and as enjoyable as possible. The following information about the local area is provided to better assist you. If you 
have any questions during travel, our passenger service representatives would be happy to assist. We look forward to serving you 

now and in the future. 
 
 
 PLEASE FIND AMC TRAVEL INFORMATION AT THE FOLLOWING LINK BELOW: 
https://www.mcasiwakuni.marines.mil/Organizations/Station/AMC/ 

 
ON-BASE LODGING: (Not endorsed by Air Mobility Command or the USAF) 

 
Kintai Inn: DSN 253-3181; Commercial 0827-79-3181; pricing is $105.00 (Standard Room), $110.00 (VIP Room), $120.00 
(Shogun Room) 

 
Inns of the Corps: DSN 253-3221; Commercial 0827-79-3221; pricing is $126.00 (Standard Room), $146.00 (Suit), $186.00 (Pet Room) 

 
OFF-BASE LODING: (Not endorsed by Air Mobility Command or the USAF) 

 
Green Rich Hotel: 0827-29-5555 9,800 Yen per person 

Iwakuni City View Hotel: 0827-22-1341 7,600 Yen per person 

Iwakuni Kokusai Kanko Hotel: 0827-43-1111 17,000 Yen per person 

Iwakuni Plaza Hotel: 0827-29-0111 5,000 Yen Person 

Alpha One Iwakuni: 0827-21-2244 9,600 Yen per person 
 
 

**Businesses listed do not constitute endorsement by the DOD Services or Commands** 
 
 

GROUND TRANSPORTATION: 
 
Base Shuttle Bus: DSN 253-5541 
Vehicle Rental: DSN 253-4245 
Commercial Taxi: 0827-21-1111 or 0827-31-5151 
Iwakuni Train Station: 0827-21-3933 
Shin Train Station: 0827-46-0655 

 
TRAVELER FEES: 

 
Head Tax Fee: $19.70 & Federal Inspection Fee: $16.95 (Only for Patriot Express from OCONUS to CONUS) 
Flight Meals: $6.00 (Organic Aircraft) 
Excess Baggage Fee: $125.00 (Space-Required passengers only) 
Pet Fee: $125.00 (Space-Required only) 
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CUSTOMS: 

AMC GRAM PASSENGER TRAVEL INFORMATION (NAVY) 

 
Military Customs and Immigration Concerns: For Non-SOFA status passengers (retired military personnel, Japanese passport holders, 
diplomatic passport holders, DOD civilians not stationed in Japan, and dependents not stationed in Japan) entering MCAS Iwakuni, a visit to 
the Government of Japan (GOJ) Customs and Immigration Office is required upon arrival. All Non-SOFA passengers will need to be 
stamped out of the country after receiving a confirmed boarding pass. If not selected, it is the passenger’s responsibility to be stamped into 
the country after 24 hours.  If you need further assistance please contact the Customs Office at 253-5591/5592 

 
UNIFORM WEAR: 

 
Unless otherwise directed by the Foreign Clearance Guide, the wear of uniforms on AMC owned controlled flights are governed by your 
respective branch of service. Passengers are reminded that open toed and open heeled shoes (including 5 finger/toe shoes) are not allowed 
on organic aircraft. 

 
PASSENGERS WITH NON-APPARENT HANDICAPS: 

 
Passengers with non-apparent handicaps including hearing, asthma, or pacemakers should advise a passenger service agent during check-in. 
Passengers with a handicap preventing movement under their own power are not permitted aboard AMC aircraft. 

 
AMC SMOKING POLICY: 

 
All AMC flights are non-smoking. Thank you for your cooperation. 

 
BAGGAGE ALLOWANCE: 

 
All passengers are authorized two pieces of checked baggage weighing not more than 70lbs. Each piece must not exceed 62 linear inches 
(length + width + weight). 

 
OTHER PASSENGER TERMINALS INFORMATION: 

 
TERMINAL NAME DSN PHONE # DSN FAX # SPACE-A EMAIL 
Anderson AFB Guam 315-366-5165 315-366-3984 spacea.signup@us.af.mil 
Elmendorf AFB, AK 317-552-3781 317-552-3996 spacea5@us.af.mil 
Hickam AFB, HI 808-664-7264 315-448-1503 735ams.trps@us.af.mil 
Kadena AB, Japan 315-634-5806 315-634-4221 733ams.space-available@us.af.mil 
McChord AFB, W 253-982-7259 312-382-6815 eagle@us.af.mil 
Misawa AB, Japan 315-226-2370 315-226-2370 35fw.spacea@us.af.mil 
Osan AB, ROK 315-784-6883 315-784-1126 osanspacea@us.af.mil 
Paya Lebar, Singapore 65-6280-0624 (COMM) 65-6382-3614 AMCingapore.ps@us.af.mil 
Seattle Gateway, WA 312-382-3504 312-382-3243 seattle.gateway@us.af.mil 
Travis AFB, CA 312-837-1854 312-837-2048 60aps.spacea@us.af.mil 

 
 
 
 

**Please inform a Passenger Service Agent if you have a non-apparent disability (such as hearing impairment, asthma, 
or pacemaker) at the time of check in. ** 

 
***To speak to a Passenger Service Agent please contact us at (315)-253-5509/5507*** 
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